
The Abound Insights Assistant App now includes “Tell Me More,” a feature that provides added context to predictive 
insights and recommendations, when users need it. The feature combines equipment operations and maintenance 
learning from the Abound Insights platform with generative AI trained on technical manuals and data resources. 
Facility Managers and technicians get a conversational experience designed to support their workflows and help 
them optimize equipment operations and maintenance.

Feature Snapshot
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Run smarter 
buildings with the 
power of Gen AI
Get context, clarity and the 
confidence to optimize 
equipment operations with the 
“Tell Me More” feature



E-mail us at abound@carrier.com for more on how we can help you and your teams 
manage building operations more efficiently.

Disclaimer: AI-generated responses may include inaccuracies. Users should verify 
important information independently. 

About Carrier Abound
Carrier Abound provides digitally connected lifecycle solutions and services for diverse building portfolios. The 
solutions and services enable building management to see deeply and broadly across their assets, prioritize and 
act on real-time insights, and refine, adapt, and scale on a continual basis to improve energy efficiency and asset 
performance, enhance occupant comfort and productivity, and streamline compliance reporting. Carrier Abound 
is part of Carrier Global Corporation, global leader in intelligent climate and energy solutions.

For more information, please visit abound.carrier.com and join the conversation on LinkedIn.
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The Tell Me More feature is designed to provide:

Additional context for predictive insights and recommendations intended to help users understand what is to 
be done, why it ma�ers, and the potential impact of the actions.

Conversational explanations leveraging equipment operations and maintenance learning combined with 
generative AI trained on technical manuals and data resources.

Improved usability and work�ow suppo� including journaling and collaboration to suppo� technicians and 
facility managers over time.

This isn’t just guidance. 
It’s confidence – powered by AI. 
So you can run your buildings smarter.

How It Helps You

https://abound.carrier.com/en/worldwide/
https://www.linkedin.com/company/carrier-abound/?viewAsMember=true

