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The campus experience starts with building performance

Education institutions are under pressure to reduce energy costs, meet sustainability objectives, and maintain comfortable
learning environments across a growing portfolio of campus facilities. Yet many facilities teams face limited visibility across
buildings and systems, making it difficult to identify equipment issues before they impact operations.

Carrier Abound helps universities and colleges move to proactive maintenance by connecting building data, identifying emerging
equipment issues, and prioritizing actions that support campus performance. With the Al-powered Abound™ Predictive Insights
software and expert remote support from Carrier Customer Command Centers, facilities teams can make more informed

decisions across their campus portfolio.

Manage campus facilities with greater confidence

b equipment, buildings, and campus facilities through
a unified view of operational performance.

o _f  Connectyour buildings
O’O_O Gain centralized visibility across connected

Detect issues early
Al-powered insights help highlight anomalies and

emerging equipment issues before they escalate.

Prioritize effectively
Actionable recommendations help teams focus
on the highest-impact maintenance tasks.

Access expert support

Carrier Customer Command Center experts
provide guidance, enable remote resolution,
and coordinate field service when needed.

Choose the level of support that fits your team

on their goals, resources, and facility management needs.

Abound Predictive Insights Abound Advisory Services
Al-driven analysis helps identify Carrier experts help validate
equipment performance priorities and guide optimization
issues and provide prioritized decisions, including when to repair
recommendations to support or replace equipment.

proactive facility decisions.
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Carrier Abound provides flexible support options that help higher education institutions improve operations based

Abound Managed Services
A remote service management
team creates and tracks work
orders, coordinates support, and
verifies outcomes.

Al-generated responses may include inaccuracies. Users should verify important information independently.



Enable stronger performance across campus buildings
Carrier Abound’s solutions help building operators to:

Reduce energy consumption and operating costs
Identify inefficient equipment behaviour and uncover opportunities to
improve building performance.

Improve visibility across campus facilities
Monitor connected systems across multiple buildings through a centralized
operational view.

Improve facilities productivity
Help teams prioritize the most impactful actions and make better use of
limited resources.

Extend equipment life
Detect potential issues earlier to help reduce unexpected failures and
support long-term asset reliability.

Support sustainability goals
Leverage operational insights that help advance campus sustainability and
energy management initiatives.

Al-enabled insights with expert follow-through

Managing multiple campus facilities requires timely information and clear priorities.
Carrier Abound helps transform building data to insights to actions.

® INSIGHT

The Al platform detects unusual equipment behavior or performance drift that
may affect efficiency or occupant comfort.

¢ RESPONSE

Carrier experts help validate the issue and assess whether action is needed.

¢ RESOLUTION

Teams can act remotely when possible or coordinate field service when on-site
work is required.
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VERIFICATION

Completed work can be reviewed to confirm the issue was addressed and the
intended result was achieved.

Run more sustainable, comfortable,
and efficient campus buildings with
Carrier Abound.

Driving measurable
impact across
global portfolios'

7B+ kWh

savings delivered

640+M sq. ft.

serviced across portfolios

63,000+

buildings optimized through
our programs

150,000+

connected assets across
the platform

306,000+

customer requests handled by
the command centers in a year*

12,000+

Average number of issues
proactively addressed each month
before escalation in a year*

70%+

Average percentage of HVAC
and lighting issues resolved
remotely in a year*

*all figures are for CY25

ContactUs —

E-mail us at abound@carrier.com for more on how we can help you and your teams manage campus building operations more

efficiently. To request a demo or consultation please visit abound.carrier.com.

About Carrier Abound

Carrier Abound delivers Al powered predictive intelligence and expert services to help businesses run smarter, more
efficient, comfortable, and sustainable buildings. The Abound platform solutions and Carrier Customer Command
Centers have enabled us to save customers over 7 billion kWh and optimize over 63,000 buildings across the globe.
Carrier Abound is part of Carrier Global Corporation, a global leader in intelligent climate and energy solutions.

For more information, please visit abound.carrier.com and join the conversation on LinkedIn.

"Results and performance may vary based on application, system design, operating conditions, and maintenance
practices. This material is for informational purposes only and does not constitute a performance guarantee.
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